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Communication key to world, family relations
Many people would agree with the old adage
“all human problems are communication problems.” Given recent world events, it’s hard to
argue that communication between people and
between nations doesn’t need improvement.
And so many types of communications, argues
Alicia Alexander, begins with good interpersonal skills.
A native of Blue Springs, Mo, she obtained her
bachelor’s and master’s degrees from Missouri
State University and her doctorate in interpersonal communication from the University
of Texas at Austin. Today she is an associate
professor and chair in the department of speech
communication at Southern Illinois University
Edwardsville. She became interested in the area
of interpersonal communication when taking a
course on that subject in college.
“I felt like everything I was learning in that
class was something I could use in everyday
life, and something I will need to improve for
the rest of my life,” she said.
She said that her field is not just about communication per se, but also about psychology.
“We have moved out from just two people to
looking at families and groups of people,” she
said. “Originally a lot of it was based on the
parent-child interaction which comes from the
roots of psychology and a lot of the research
came from there. But it has kind of shot off in
different directions.” And communication is, of
course, about much more than words.
“Much of it really is non-verbal communication,” Alexander explained. “Anywhere
form 60 to 80 percent of our communication is
non-verbal. That includes anything from your
facial expressions, to your gestures, to your
posture, to the things that you wear, to the car
that you drive, the bumper sticker you put on
that car, your backpack, even the type of phone
you use.”
She said that you can tell when someone
is not being honest because of contradictions
between what is said and the person’s non-verbal expressions.
“When you say, ‘No honey, I’m not angry
with you,’ but you have your arms crossed and
a grumpy face, we always believe the non-verbal. Non-verbal communication is even more
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powerful than words,” she added.
Culture, of course, also plays a major role. “Be
careful when you are interacting with people of
different cultures,” she advised. “The type of
gestures that you use or the symbols that we
use in our culture may not be safe to use in other
cultures, something that some of our presidents
have experienced during their travels abroad.”
She thinks that most family problems are
also rooted in communication issues. “Many
families with communication problems should
seek therapy, whether classes in interpersonal
communication or workshops at a school or
local hospital to help them improve their communication,” she said.
As an instructor, Alexander has also studied
the issue of interpersonal communication in
the classroom, from which she has drawn very
interesting results.
“One of my recent studies that I looked at
was humor in the classroom,” she said. “Kind
of the hot topic right now is media use in the
classroom and whether students should be
allowed to text or do all these things in class.
And there has been a ton of research about
how faculty can create connections with their
students in class and how students can create
connections with their classmates as well.”
But what should be the role of the teacher
in the classroom when it comes to humor?
“Faculty need to limit self-deprecating humor
because that ultimately hurts their credibility.
And they certainly should not make fun of
students because that is not cool with students
at all.”
But is it always healthy to express your
emotions? “That is not always a good idea,”
she said. “Sometimes it could be a momentary
aggravation or frustration that you’re feeling.
Whether it’s your mom or your friend or whoever it is there are times when you need to bite
your tongue and not express every emotion that
you feel.” She believes that personality plays a
major role.
“Personality is something that is either genetic or from your external environment, so it’s
something that is very difficult to change,”
explained Alexander. “It is very resistant to
change and people would say that communi-
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cation is more moment-by-moment. So communication is definitely more changeable. It is
something that we can work with. But of course
you can modify your personality as well, and
I think one of the ways to modify your personality is through changing the way that you
communicate.”
I asked her how the widespread use of social
media has affected interpersonal communication. “I think it has changed it drastically,” she
said. “I ask my students about it all the time
because I am behind. I was a late adopter to
Facebook. I was a late adopter to texting. Half
the time I don’t know what they are talking
about when they talk about some new app or
their vines or whatever they are talking about.”
And, according to Alexander, social media
has had an impact on the very way personal
communication is carried out.
“My students did a project on this in the
spring about the relationship labels you get on
Facebook. Whether it’s complicated, divorced,
married, single, dating, you get to put what
your relationship status is. And they said
Facebook is trying to keep up and keeps adding
new labels because people say they don’t know
which one they are, they can’t figure out what
to put,” she said.
She is now looking at female faculty mothers
and trying to figure out ways for them to balance work and family. “That they can make the
most out of their careers and still spend as much
time with their family as they can and try to
maintain some sort of balance. I so desperately
want to move past the challenges and find some
real solutions, not just for this university, but
also for universities everywhere and mothers
in general.”
Aldemaro Romero Jr. is the Dean of the College
of Arts and Sciences at Southern Illinois University
Edwardsville. His show, “Segue,” can be heard every
Sunday morning at 9 a.m. on WSIE, 88.7 FM. He
can be reached at College_Arts_Sciences@siue.edu.
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Schlafly, Civil Life, Boulevard, Sierra Nevada, Paulaner, Angry Orchard,
Goose Island and Urban Chestnut are among the breweries that will be
represented at the scramble. A representative from the respective St. Louis
breweries will be on site to answer any questions.
By incorporating craft beer with the scramble, Global Brew is separating
itself from the traditional scramble.
“It’s definitely a different kind of golf scramble than most people are used
to,” Laura said.
As for the course itself, Sunset Hills Country Club will offer a challenge
for the golfers. Built on 168 acres of land, the course is more than 5,700 yards
long with hills and valleys.
Having the golf scramble there was an easy decision.
“They were absolutely on board for this,” Ryan said of Sunset Hills hosting
the event. “Jon (DePriest) is a great club pro out there, and we have worked
with him in the past. We approached him with the idea, and he was on board
from the word, ‘Go.’”
One of two signature holes on the course is the par-3 No. 12. The 193-yard
hole features bunkers and a fountain.
If anyone can ace the hole, a new car is his or hers. This goes for any of the
par-3s on the course.
“You just have to pay the taxes,” Ryan said, laughing.
Laura added, “It’s not too shabby.”
Along with the hole-in-one contest, there are also closest-to-the-hole and
longest drive contests. Raffle prizes and a 50-50 drawing will also be done
throughout the day.
The Highs are still looking for tee sponsors, along with driving range and
putting green sponsors. The latter two offer inclusion into the scramble.
“We love working with the area,” Laura said.
The scramble will offer as a catalyst for Global Brew’s Oktoberfest, which
will take place two days later at City Park in Edwardsville. This will be the
fourth year of the event, which last year featured 20 beers from local vendors,
food from local restaurants, live music and a brewing demonstration.
Registration for the scramble can be done online at http://birdasepro.
com/globalbrew. For more information, visit Global Brew’s Facebook page
or follow them on Twitter.

SIUE School of Nursing students, from left, Azia Taylor, Glenda Jeffries and Carolita Holmes.
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For the Intelligencer
The Southern Illinois University
Edwardsville School of Nursing
received a Health Resources and
Services Administration (HRSA)
Nursing Workforce Diversity
(NWD) Program grant worth
$997,076 to support the School’s
Student
Nurse
Achievement
Program (SNAP).
SNAP is a successful, ongoing
initiative that addresses the critical need to increase the numbers
of diverse professional nurses in
the workforce by recruiting and
retaining students from racially,
ethnically and culturally diverse
backgrounds.
“This HRSA grant provides comprehensive services to students
from underrepresented, diverse
populations within the region,”
said Dr. Laura Bernaix, interim

dean of the School of Nursing. “The
SNAP program has been highly
instrumental in enriching students’
educational experiences and promoting success during their academic program. We are excited that
this work can now continue by
virtue of this new grant.”
The targeted population groups
for SNAP are high school graduates
in the Illinois counties of Madison
and St. Clair, as well as collegiate
pre-nursing students enrolled at
SIUE. The structured interventions
of SNAP include evidence-based
academic strategies designed to
address the educational and cultural disadvantages which impede
the academic and career success of
students.
The program builds on the students’ self-esteem and self-perception, while building a social
support system that continues
beyond graduation. To that end,

DREAMS
Continued from Page 1
Through the Butterfly Dreams Pageant
Program, participants have the opportunity
to participate in many community activities such as the Maryville Homecoming
Parade, the Monroe County Fair, the Troy
Homecoming Parade, Walmart Tag Days and
the Grizzlies game on Aug. 7.

SNAP provides early social and
academic interventions to address
social determinants through tutoring, mentoring, study tables and
networking. These evidence-based
interventions and individual-level
strategies are implemented to help
students successfully complete the
nursing program, graduate, pass
NCLEX-RN and enter the workforce as professional registered
nurses in their community.
Jerrica V. Ampadu, instructor in
SIUE’s Department of Primary Care
and Health Systems Nursing and
SNAP lead, believes that this funding will allow the School of Nursing
to build upon the University’s mission of diversity and commitment
to retention.
“The funding from this grant
will assist with the recruitment
of students, as well as provide
resources to students to ensure
success throughout their academic

One Butterfly Dreams Queen, in particular 24-year-old Megan Few, took advantage
of her newly awarded title in order to set
up a meeting with Glen Carbon Mayor Rob
Jackstadt this past Tuesday.
As a devoted and informed voter, Few confidently discussed her ideas on the betterment
of the community with Jackstadt. Swapping
stories about the roles of their positions
(mayor and Butterfly Dreams Queen) quickly
followed.
Megan’s next endeavor is to meet with
the Illinois Governor Pat Quinn, which the

careers,” said Ampadu. “A diverse
student body enhances the educational experiences of all students.”
The SIUE School of Nursing’s
fully accredited programs are committed to creating excellence in
nursing leadership through innovative teaching, evidence-based
practice, quality research, patient
advocacy and community service.
Enrolling nearly 1,000 students in
its baccalaureate, master’s and doctoral programs, the School develops leaders in pursuit of shaping
the nursing profession and impacting the health care environment.
Through expanded programs located on the SIU Carbondale campus
and SIU School of Medicine campus, the SIUE School of Nursing
is helping to solve the region’s
shortage of baccalaureate-prepared
nurses and enhance the quality of
nursing practice within hospitals
and medical centers.

Butterfly Dreams Pageant Committee is
working hard to make happen.
With a successful first season under their
belts, Sills and the rest of the Butterfly
Dreams team hopes to continue this pageant
program in hopes of helping the differently-abled to get involved in the community
along with helping the participants to achieve
their dreams, much like Few had the opportunity to do.
“My goal is to be nationwide and offer
this to every state in the country, maybe even
internationally someday,” said Sills.

“We do have one in the Senior Center which we got from Anderson
Hospital.”
The new AEDs come with a seven-year warranty.
In other business, the board approved the purchase of two vehicles for the
Public Works Department.
A 2014 Ford F150 was purchased for the street department at a cost of
$18,630 from Wright Automotive off the state bid list.
A 2015 Ford F350 was also purchased for the utility department at a cost of
$30,395 from Bob Ridings Fleet Sales.
The board approved the reappointments of Mike West, Brian Postol, Mary
Jude Wolff and Karen Troske to the Community Events Committee for threeyear terms ending July 31, 2017.
Steve Eovaldi was a new appointment to that committee and will serve a
two-year term which ends July 31, 2016.
Eovaldi is replacing Gina Wilkinson, who stepped down after serving on
the committee last year.
Glen Carbon Mayor Rob Jackstadt explained that appointments
to the Community Events Committee are made after the June
Homecoming, unlike other committee appointments, which are made
in May.
The board recognized Enterprise Leasing as the July Business of the Month.
Enterprise Leasing, which has a car rental facility on Route 159, was founded in 1957 and has more than 6,500 locations around the world.
Jackstadt also announced that Glenfest will be conducted on Sept. 27 in
Miner Park.
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Gulledge said light refreshments will be served.
Guests are also asked to bring lawn chairs as seating is limited.
The park has been in the works for some two years and Gulledge
believes it has been worth the effort.
“Of course I’m prejudiced, but I think it’s beautiful. It was wellplanned out,” Gulledge said. “I think it’s a real good addition to our
park system.”

